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Globally Proven 
Construction Solutions

Globally Proven 
Construction Solutionswww.laticrete.com  l  1.800.243.4788

n  5/16" (8 mm) height enables the installer to  
match the height of adjacent hard wood flooring

n   Mortar hydration vents enhance the mechanical bond of  
adhesive mortar for faster drying and shorter wait times for grouting

n  Vapor management allows for use of the appropriate mortar per industry standards

STRATA_MAT™^ XT 

Snap for more information

*See Data Sheet 230.99 for complete warranty information. ^United States Patent No.: 9,016,018B2 (and other Patents). 
A-8136-0217  ©2017 LATICRETE International, Inc. All trademarks shown are the intellectual properties of their respective owners. 

The Next Generation Uncoupling Mat 
Meets Hardwood Flooring

NEW

Ceramic tile

STRATA_MAT™^ XT

Hardwood flooring

Plywood
Mortar

Even transition between tile 
and hardwood flooring 

www.laticrete.com
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A Message from the President

ACT-The Next Chapter

Ok, for the handful of you that have been enjoying the lighter side of my  
quarterly column, spoiler alert! Someone told me to get serious, so here’s a 
feeble attempt at just that.
  
It was not that long ago that I had the privilege of working with a committee 
charged with developing the criteria and guidelines for Advanced Certifications 
for Tile Installers, or ACT. Our mission was to recommend a program to ensure 
that tile installations across our industry and country, are done properly by  
well-trained, certified tile installers.
  
A few years have passed now and the number of ACT accredited installers  
continues to grow on an annual basis, albeit slowly. This is in part because 
ACT is not a program that is designed to turn out massive numbers of 
qualified installers in a short period, but rather one that takes some time and 
commitment. It is that commitment that I want to focus on here today. I can only 
speak to the union side of this equation, but one that I think is unique to our 
situations. From long before ACT was even a thought, I spoke to the need to 
require our union trained tile installers to be accredited in the skills that they 
provide daily. For the longest time, the skills required for a tile installer hardly ever 
changed. I’m pretty sure most of us would agree that’s not the case today.
  
With the development and more importantly, the growth of “large format” tile 
(recently re-categorized as a piece of tile having one side equal to or larger than 
15”), tile installations are changing by the day.  
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Whether it’s a large piece of tile, or a mortar bed in a bag, or a multi-modified thin 
set mortar, or the latest variety of a grout, (different from the multiple varieties of 
Epoxies, Urethanes or multi-modified cementitious versions), new products and 
technologies are already replacing the last version that the same manufacturer just 
introduced. Heck, I could devote a whole letter to the dozens of different water-
proofing materials that are available in our market place. I’d also have to include 
words about the failure rates of waterproofing installations. How can any installer 
know everything he or she needs to know about each and every manufacturer’s 
waterproofing system to install them all properly in order to not create a failure 
without a continued educational process?  Believe me, the rate of change in our 
business is not slowing down!
  
These days, we as contractors are constantly having to adjust to the numerous 
changes that are coming to us either directly from the manufacturers or through 
modifications to the TCNA Handbook. Although there’s no single certification 
program for every contractor in our industry, many of us work with associations 
within our industry that do have certifiable programs for contractors. All of them 
recognize and support the ACT program and initiative. Many contractors attend 
seminars, conferences and peer gatherings to discuss and learn about our 
industry’s issues and problems and to share information with our colleagues that 
hopefully help us to avoid making mistakes that can affect us all.
  
There have always been professions, (ie., doctors, architects, accountants, 
electricians, plumbers, teachers, etc.) that require continued education and 
certification.  In my opinion, union tile installers should be required to be part of 
an accredited program that provides for their continued educational enhancement 
that’s designed to further develop the skills required to stay abreast of 
technological changes. It is what professionals do. That program can be ACT.
  
Chicago started and continues to be the model for the development of the ACT 
program. Our local union management’s commitment to the program appears to 
be strong. And our leadership within the ACT program itself is at the highest level 
I’ve ever seen. (Thank you, GC.) New recruits to our trade get ACT training from 
the start. But without requiring any of the established installers to get initially 
certified and then re-certified every 3, 4 or 5 years, I believe the program will never 
be as strong as it was intended. I believe this program needs to take this next 
step and be developed on a national platform for all union tile members.  
The ACT program needs to be fully embraced by all union tile members as 
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THE Continuing Education program, and it needs every union tile member to be 
fully engaged in the program by obtaining the continued education and certification 
elements it can provide. We, both management and labor, will only be stronger 
because of it.

After 35 years in the tile business, I can honestly say that I have learned more in 
the last 5-10 years than in all the previous years. I’ve never supported the thought 
that you can’t teach an old dog new tricks. I’m pretty sure most if not all union tile 
members, even the old dogs, might feel the same way. Especially knowing what 
challenges they face day to day with the new products we keep throwing their 
way. It’s very important that we develop a certifiable and continuing educational 
program that allows all of them to believe they are every bit as important to the 
success of our industry and can finally have something they can show to others 
that let’s everyone know they are true professionals.

Again, that program can be ACT, the Next Chapter.
 
So getting back to my less serious approach, if something as simple as driving 
a car requires an annual re-test every 4 years, why can’t a program for the 
“professional” tile installer be implemented?   

Brian Castro
TCAA President
DTI of Illinois 
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CustomBuildingProducts.com  |  800-272-8786

RedGard® SpeedCoat™ 
Rapid Curing 
Waterproofing Membrane

Introducing a revolutionary 
formula that saves days, not 
hours on shower installations 
using cross-linking moisture 
cure technology.

THE ONE NAME TO TRUST FOR  
WATERPROOFING AND CRACK ISOLATION.

*Performance based on 2016 Intertek industry study.  See details on the CUSTOM website.

RedGard®  
Uncoupling Mat

The lightweight alternative 
to backerboard on floors for 
crack isolation.  Waterproof, 
vaporproof, and made  
from 70% recycled content 
by weight.

RedGard® Waterproofing 
and Crack Prevention 
Membrane

#1 selling and top 
performing liquid applied 
waterproofing and crack 
isolation membrane.*

Trust the proven RedGard brand for 
waterproofing and crack prevention.   
Ask for it by name where you buy  
tile installation materials.

10684758 RedGardFam_9300Con.indd   1 2/3/17   5:50 PM

custombuildingproducts.com
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TCAA Labor Report
John Trendell, TCAA Labor Committee Chair 
Trendell Consulting LLC

IMI, Always Ahead of the Curve
Each year, the ceramic tile industry gathers together at their premier event, Total Solutions 
Plus (TSP). This event brings together all of the industry stakeholders: manufacturers, 
distributors, contractors, and labor. Education, networking, and of course, a little fun is 
incorporated into the event.  

This past Fall the American National Standards Institute (ANSI) held a special meeting at 
TSP. The big item to come out of the meeting was submission of standards for Gauged 
Porcelain Tile Panels. To clarify, these are the large, up to 5’0 x 10’0, thin porcelain tile 
panels that have exploded in use over the past 3 to 5 years. Electronic voting was 
completed in January and passage is hopefully expected for this completely new 
standard in our industry.

The International Masonry Institute (IMI) once again was an integral member of the 
deliberations. And, as is typical, they have anticipated and put into action programming 
to address the training requirements needed for this very unique material.

In the first week of February, IMI held a Train-the-Trainer course at the National Training 
Center in Bowie, Maryland. Seventeen instructors from across the country came to a 
two-day program of learning how to teach and evaluate a tilesetter’s skills when installing 
this material. This program was taught by men who have actually installed the material. 
(There is no such thing as just talking the talk at IMI programs!) 

In fact, in anticipation of the new standard, IMI instructors have been working with TCAA 
and other industry leaders to develop an additional test for the Advanced Certifications for 
Tile Installers (ACT). As always, IMI is ahead of the curve when new materials and new skill 
sets are developed in the ceramic tile industry.
 
TCAA and IMI work closely together to offer education, training, and marketing for the success 
of our member contractors. We encourage all our members to use these resources. 
         



Photo features Woodbridge™ Spruce 4 x 28 
on the fl oor and Opulence™ Amber 

3/8 random linear mosaic on the pillars.

©2017 Daltile

A good remodeling job doesn’t come with an 

instruction manual. It’s up to you and your 

experience to see a job through. Daltile’s 

technical specifi cation and installation 

support enables our contractors to do their 

jobs easier. To see how we can support you, 

visit daltile.com

DAL_9300TCAA_Spring_Ad_5.5x8.5_1701.indd   1 1/25/17   10:23 AM

www.daltile.com


California Tile Installers
San Jose, CA
Trowel of Excellence™  
Certified 2016

California Tile Installers is a full service tile/stone installation company  
serving the northern California market. Founded in 1962 by Donald K. O’Brien, 
the company’s early focus was primarily in the residential market. An early pioneer of 
the cultured marble business, Don O’Brien opened a manufacturing facility producing 
vanity tops and tub surrounds. Although the facility later closed, many of his designs 
remain on the market today.  

In 1973, Don opened the first of two retail stores, Tile Fantastic, which was later 
sold in 1980 and continues under current ownership today. The second store, Tiles 
Galore, was opened in 1986 and conducted 
retail sales until it was closed in 1993. In 1983, 
California Tile Installers was incorporated  
under the name U.S. Perma, Inc., dba 
California Tile Installers.

After graduating from college in 1980, Don’s 
son Jack C. O’Brien joined the company, 
working as a journeyman tile setter until 1985 
when he was named Vice President and Head 
Estimator. It was during this time that California 
Tile Installers moved from providing primarily 
residential work to the commercial market. 
In 1992, Jack took on the role of President, a 
position he holds today. The third generation 
came on board in 2011 when Jack’s son Jordon 
O’Brien joined the company where he currently 
handles accounts receivable and estimating.

General Education Building

Trowel of Excellence™ Showcase

9300 CONTRACTOR  Spring 2017
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California Tile Installers specializes in the installation of ceramic tile, mosaic tile, glass 
tile, terrazzo tile, slate, limestone, marble, granite, pavers, stone cladding and thin 
brick facing utilizing professional craftworkers who are members of BAC Local 3 in 
Oakland, CA. Its portfolio boasts a wide range of new construction and remodel 
projects in both private and public commercial construction. California Tile Installers 
also offers a Maintenance Division that provides repair and replacement work on 
existing installations.  

The company’s  
dedication to quality is 
seen in its commitment to 
training and education.  
All lead installers hold  
at least one ACT  
certification with several 
installers holding multiple  
certifications. And in 
October, 2016, California 
Tile Installers completed  
the requirements 
for TCAA Trowel of 
Excellence certification.  Side view of General Education Building

Exterior of Contra Costa College



Contra Costa College
Founded in 1949, Contra Costa College in San Pablo 
offers outstanding educational opportunities to students 

from the greater West County area. 
California Tile Installers was selected 
to perform exterior and interior  
installation work on the campus’ 
General Education Building. The 
project involved installing a total of 
75,000sf of thin brick veneer to the 
building’s exterior walls and interior 
staircase wall, along with large format 
tile on restroom walls and floors.  

For more information on  
California Tile Installers, visit 
http://cti-usperma.com or call 
(408) 436-0600. 
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Bathroom tile detail Another bathroom view

Bathroom view

http://cti-usperma.com


        your neighbors 
aren’t that LOUD

With Super SAM® 125

Sound Abatement Membrane
Super SAM® 125 is a premium, self-adhering, 

sound deadening sheet membrane for use on surfaces that 

require impact and airborne sound reduction. Laboratory certifi ed testing 

on a bare 6” concrete slab sets Super SAM® 125 apart from the competition. 

IIC: 51   STC: 54   ΔIIC: 22

The Delta IIC is the truest and most accurate measurement of a membrane system and 

Super SAM® 125 has the best in the industry. The most effective all-purpose membrane 

on the market, Super SAM® 125 provides crack isolation protection up 3/8” and can also 

be used as a waterproofi ng membrane.  

Membrane Systems That Protect Your Flooring Investment!

800-633-4622 NACproducts.com

sound deadening sheet membrane for use on surfaces that 

require impact and airborne sound reduction. Laboratory certifi ed testing require impact and airborne sound reduction. Laboratory certifi ed testing 

www.nacproducts.com


Visit tecspecialty.com to learn more.

Ask for InColor®. Now with 32 colors available.

InColor® is a ready-to-use advanced performance grout - a breakthrough for installers 
who need to work smarter, not harder. Ready to go the minute you open the pail, the 
powerful formula is chemical resistant, mold and mildew resistant and stain-proof** with 
color consistency you can count on. InColor® can be installed in both commmercial or 
residential interior and exterior applications, including pools†.

Heavy duty chemical resistance*

Easy installation and clean up.
No sealing needed.

Can be used in submerged 
applications

High compressive strength

InColor® Advanced Performance Grout

Bring on the Tough
Tile Installations

*See product data sheet for complete listing.

**InColor® Grout is stain-proof against most common stains

   when cleaned immediately.

 †See product data sheet for details.

©Copyright 2017 H.B. Fuller Construction Products Inc.
TEC®, TEC® logo and InColor® are trademarks of H.B. Fuller Construction Products Inc.

TEC_InColor_9300_Ad_N0117.indd   1 1/20/17   11:08 AM

www.tecspecialty.com


        9300 CONTRACTOR  Spring 2017

13

Tom Plaskota, Technical Manager  
H.B. Fuller Construction Products 

Outdoor Living Area Tiling Trends 
Require Advanced Performance 
Setting Materials
Outdoor living spaces offer open air entertaining and extra room
With the arrival of warmer weather, the popularity of outdoor living spaces is 
expected to continue to grow, as more homeowners entertain and enjoy the  
outdoors at home. Creation of outdoor living areas, as an extension of indoor 
spaces, is now a popular, multi-year trend. 

Today’s exterior transformations go beyond basic decks and pools, to include 
stylized open air cooking and prep spaces, gathering and bar areas, with style  
elements that complement home architecture. This trend has evolved, and now 
many new home designs offer more of a fluid separation between interior and 
exterior areas. 

Although worthwhile, exterior tile installations can present potential structural 
complications, especially with broad temperature or humidity variations between 
seasons. Exterior spaces often include durable walls, floors or water features 
incorporating stone, various tile sizes, mosaics or wood-look planks that require 
installation products designed to withstand the elements of exterior use. Before you 
begin any tile installation, refer to F102 in the TCNA handbook to ensure that the 
slab is sloped for complete drainage and that positive drainage below the concrete 
slab is provided.

Tech Corner
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Considerations for successful outdoor living space installations
Successful exterior room or wet area planning must start with selecting the proper 
materials to deliver beauty and durability over changing seasons. Verify that your tile or 
stone is frost resistant, if the installation could be subject to cold conditions. Denser, less 
porous materials, like porcelain, tend to have more frost resistance, while some ceramic 
tiles or mosaics will suffer outdoors. According to ASTM C1026 industry standard, tile 
with greater than 5% porosity should never be used in exterior applications. Porosity 
levels of 3% or less are preferred.

Also, the mortar you use must be up to exterior application challenges. The best 
mortars for exterior conditions combine bond strength with flexibility and adjust to shifts 
caused by changing moisture and temperature levels. Polymer-modified mortars are 
typically better for exterior uses, and should be carefully selected to fit the intended floor 
or wall applications and expected tile exposure to sunlight. 

For safety and durability, remember it is critical to achieve 95-100% installation coverage 
with the bonding mortar between the tile and substrate, minimizing air voids, especially 
for exterior applications in freeze/thaw climates. Another installation best practice is 
temporarily tenting the area during installation, to minimize temperature variances  
and evaporation in intense sunlight. Tenting also helps protect against rain or other  
elements, to allow for proper curing. 



Waterproofing is another important consideration, if 
the exterior installation specifies water features or is for 
a wet area. Finishing up with sealants or caulks can 
help prevent moisture penetration at edges, to further 
protect against weather, cracks and mold or mildew.
 
Grout selection
Selecting the right grout starts with understanding 
which grout type can deliver the color, performance and 
maintenance characteristics desired. For outdoor areas, 
polymer modified grout with lower water absorption is 
typically a good choice. Advanced performance grouts, 
including Power Grout® Ultimate Performance Grout,  
fit into this category.

Because so many grout options are now available, it’s important to know the differences, 
to select the proper grout for the job. Not choosing the correct grout may contribute to 
an installation failure or extra project costs. Of course, when you get it right, you reap the 
benefits. Remember to always check with the manufacturer and follow their instructions.

• Traditional cement grout is typically recommended for most interior residential 
	 applications. For benefits such as stain resistance and added durability for  

exterior walls, tiled floors or outdoor tiled walkways, most cement grouts can be mixed 
with a grout additive, such as Grout Boost®. 

• Advanced performance modified grouts are cement-based grouts, often formulated 
with calcium aluminate cement. Stain resistance, strength, and durability for exterior  
applications are already built into these grouts, so they don’t require an additive to 
achieve these exterior performance benefits. They can be appropriate for both  
exteriors and interiors.

• Finally, premixed (single-component) grouts are ready to use. You just open the pail, 
stir by hand and start grouting. Premixed grouts are polymer resin or urethane based. 
Benefits include stain, crack and shrink resistance. Some high performance premixed 
grouts, like TEC® InColor,™ are recommended for exterior applications. 

When subjected to freeze-thaw cycles, keep in mind that degradation can occur over 
time to installations exposed to sleet, ice and snow melting chemicals. Tile installation 
products and methods evolve, as new tile types, sizes and setting material technology 
are developed to address architectural needs and outdoor living trends. Learn more 
about mortar and grout selection for outdoor environments, and find installation tips and 
techniques at tecspecialty.com. 
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www.schluter.com  |  800-472-4588
Connect with us!

Warm Floors Up To 
70% Faster 
Over Concrete

Schluter®-DITRA-HEAT-TB
Electric fl oor warming system with integrated thermal break

Schluter®-DITRA-HEAT-TB is the only electric fl oor warming system with an integrated thermal 
break, and is ideal for tiled fl oors over concrete. 

•   Heating, uncoupling, and a thermal break in a single layer

•   Warms tiled fl oors up to 70% faster over concrete substrates

•   Saves energy by directing heat to the tile, not to the subfl oor

•   All-in-one system means faster and simpler installation

•   Only 5/16"-thick to minimize construction height

•   

=
10 year warranty!
We stand behind our products. 
Our comprehensive warranty covers materials and labor. +

Membrane

Cables

www.schluter.com
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TCNA 2017 Handbook Revisions 
and Additional Recommendations, Part 2
Brad Trostrud, Vice President
Trostrud Mosaic & Tile Co., Inc  (Chicago, IL) 

In the Winter 2016 issue of 9300 Contractor, I described three new sec-
tions added to the 2017 TCNA Handbook that I find particularly helpful as a 
contractor.  Located under “Design considerations when specifying tile”, the new 
sections on Tile Layout Considerations, System Modularity Considerations and Wall 
Wash Lighting Considerations offer further guidance to the design community on 
what must be considered in tile selection and the information that must be communi-
cated to the installation contractor to ensure a successful tile project.

Another revision I believe will prove most helpful is the new section on Visual 
Inspection of Tile Work. This section recognizes that all components of a tile installa-
tion (substrate, tile, workmanship, etc.) have allowances and best practices to gov-
ern the determination of acceptable work and the visual and aesthetic appearance of 
the finished installation. It goes on to recommend that when compiling “punch lists” 
or “deficiency lists”, visual inspection be conducted:

• Without use of magnification or additional lighting such as flashlights
• Under the permanent intended lighting (artificial and/or natural)
• Viewed 36” from walls and 60” of normal standing height from floors. Aesthetic 

concerns not visible at these distances (but apparent at closer distances) are 
acceptable under industry best practices.    

When determining acceptable allowances and best practices, the 
following references will provide written assistance in determining if the 
work is acceptable:

• Lippage: Allowances are provided in ANSI A108.02 (See also “Substrate 
Requirements” and “Flatness and Lippage in the 2017 Handbook)

• Finished Flatness: Same as Lippage references, above
• Allowable Tile Warpage, Wedging and Facial Dimensions:  Allowances are provided 

in ANSI A137.1
• Effects of Lighting on Installation Appearance: See “Lighting and Tile Installations” 

in the Handbook



• Workmanship, Cutting and Fitting: Allowances are provided in ANSI A108.02
• Tile Layout, System Modularity: See “Grout Join Size and Pattern Considerations” 

in the Handbook
• Grout Joint Size: Minimum size and related allowances are provided in ANSI 

A108.02 (See also “Grout Joint Size and Pattern Considerations” in the Handbook
• Shade Variation in Ceramic Tile: Allowances and related information are provided in 

ANSI A137.1 (See also “Ceramic Tile Selection Guide” in the Handbook
• Shade Variation in Natural Stone Tile: Provisions are given in the Dimension Stone 

Design Manual published by MIA (See also “Natural Stone Tile Selection and 
Installation Guide” in the Handbook

• Facial and Structural Defects in Glass Tile:  Allowances and related information are 
provided in ANSI A137.2 (See also “Glass Tile Selection and Installation Guide” in 
the Handbook)

• Mortar Coverage:  Allowances are provided in ANSI A108.02 (See also “Mortar 
	 and Mortar Coverage” in the Handbook
• Hollow-Sounding Tile:  Refer to “Membrane Selection Guide” in the Handbook

Finally, in addition to the revisions outlined here and in my Winter 2016 article, there 
are a number of other revisions and additions to the new Handbook that members 
of the design community and installation contractors will find helpful in specifying and 
delivering successful tile projects. For 2017, the Handbook Committee:

• Revised the Pool Method (P602)
• Approved a new deck method for both tile and stone
• Clarified elements of:
	 • Membrane considerations
	 • Mortar coverage
	 • Measuring substrate flatness (FF versus straight edge method)
	 • Substrate tolerance for framed walls
	 • EQ Stud versus traditional studs
• Approved a reboot to movement joint considerations with a complete  

makeover of EJ171

The 2017 TCNA Handbook is scheduled for release later this spring.
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www.noblecompany.com

©2017 Noble Company.  ® Registered Trademark of Noble Company, Grand Haven, MI

A division of

LIFE INSURANCE
FOR SHOWERS
• Waterproofi ng and High Performance Crack Isolation

• No curing, install tile immediately

• Superior moisture/vapor barrier

• Lifetime Guarantee

• Made in USA

NobleSeal® TS  Thin-Bed Bonded Waterproofi ng

2017 Spring 9300 Contractor - TS - Noble.indd   1 2/6/2017   12:29:01 PM

www.noblecompany.com


International 
Masonry  
Institute 

Tile Contractors 
Association  
of America 

Who should attend Architects, interior designers,
general contractors, construction managers,
owners/developers, BAC tile contractors.

Locations and Registration
We are offering this seminar in 6 cities; see below for specific 
locations and registration info for each.

Cost There is no charge to attend as expenses are 
underwritten by the program’s sponsors.  

Exhibits In addition to the four seminars, we expect to 
have several material suppliers and other industry 
representatives exhibiting their products and services 
representing all facets of the tile industry.

Schedule
7:15-7:45 am Check-in, Breakfast, Exhibits
7:45-8:00 Why Tile?
8:00-9:00 Thin Gauged Porcelain Tile

(1.0 AIA; 1.0 GBCI; 0.1 IDCEC; 1.0 TCAA)
9:00-9:15 Break/Exhibits
9:15-10;15 Installation Methodology and Setting 

Materials for Tile (1.0 AIA; 1.0 TCAA)
10:15-10:30 Break/Exhibits
10:30-11:30 Health, Safety, Environment, Sustainable

Design: A Guide to Tile Specification
(1.0 AIA; 1.0 GBCI; 0.1 IDCEC; 1.0 TCAA)

11:30-11:45 Break/Exhibits
11:45-12:45 Grouts (1.0 AIA; 1.0 TCAA), lunch included
12:45-1:00 Installer Qualifications in the

Architectural Specifications
1:00 pm Conclude

2017 CERAMIC TILE SEMINAR SERIES 
featuring  Contractor College 

Education
This program contains four AIA-registered seminars, one 
GBCI-registered seminar, and one IDCEC approved seminar.  
Presenters will provide certificates for self-reporting for non-
AIA members.  Attendees who attend the entire conference 
receive 4.0 LUs.  BAC tile contractors receive 4.0 hours 
toward IMI Contractor College and TCAA Trowel of 
Excellence continuing education requirements.

March 15, 2017 - Milwaukee area 
IMI Training Center
17125 W Cleveland Ave, New Berlin, WI

April 25, 2017 - Detroit area 
St. Mary’s Cultural Center 
18100 Merriman Rd., Livonia, MI 48152

May 8, 2017 - San Francisco 
Bechtel Conference Center
500 Washington Street, San Francisco, CA 
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Contact Information
For additional information on this seminar series, contact 
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sconwell@imiweb.org, (630) 396-3144.

Exhibitors
Is your company interested in exhibiting at this event?
https://goo.gl/forms/4eSrTmqvl8QPinBs1
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(1.0 AIA; 1.0 GBCI; 0.1 IDCEC; 1.0 TCAA)
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Why Tile? Learn how tile can provide the healthiest and best 
value of flooring choices available, how tile contributes to LEED 
certification and other green building rating systems, and a host 
of additional critically important attributes you and your clients 
are looking for.

Health, Safety, Environment, Sustainable Design: A Guide 
to Tile Specification.  When specifying tile, it is important to 
consider its many attributes and how they relate to 
sustainability. It’s not just the environment—human well-being, 
aesthetics, and long-term durability are also important. This 
session provides an in-depth look at tile’s role in sustainable 
design and construction.

Thin Gauged Porcelain Tile.  The evolution of porcelain tile 
has changed dramatically with respect to technology, formats, 
and application usage.  This course will provide in depth 
information required for successfully specifying porcelain tile 
and tile panels.  The program will also provide the participant 
detailed information on the status of standards for the category 
and examine some of the environmental impacts as they relate 
to sustainability and occupant health.  Using some of the newly 
developed language for gauged porcelain we will also explore 
some of the requirements for traditional large format tile such 
as lippage, grout joint requirements, and bonding pattern 
considerations.

Installation Methodology and Setting Materials for Tile.  
This course provides an overview of relevant industry 
standards that govern substrate preparation, adhesive mortar 
type and selection, coverage, lippage, grout joint requirements,
installation tips and techniques. In addition, the presentation 
will cover best practices and lessons learned that will help to 
achieve the desired results with large format tile and thin 
gauged porcelain tiles and panels/slabs.

Installer Qualifications in the Architectural Specifications.  
This program discusses the recommended qualified labor
language in MasterSpec, the TCNA Handbook, manufacturers’ 
literature, ANSI standards, ACT certifications, and other 
recognized industry programs.  Participants will learn why 
these requirements are important, how to meet them, how to 
enforce them, and how their widespread adoption will lead to a 
consistently higher quality of tile installation.

Evolution of Grout in Ceramic Tile & Stone Installations. 
This program will review the history and evolution of ceramic 
tile and stone grouting materials. Learn how to specify each 
grout category ranging from latex modified cement based 
sanded and non-sanded grouts, epoxy grouts and pre-mixed 
grouts. Maintenance and basic troubleshooting of each grout 
category will also be discussed.

T
h
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The seminars 

2017 CERAMIC TILE SEMINAR SERIES 
featuring  Contractor College 

The sponsors and presenters 
International Masonry Institute delivers 
training for tile setters and finishers on 
behalf of the International Union of 
Bricklayers and Allied Craftworkers and 
their contractors. www.imiweb.org

Tile Contractors’ Association of America 
(TCAA) is the voice of union tile/stone 
installation contractors and advocates for 
the utilization of qualified contractors and 
superior installation practices through 
programs of education, outreach and 
credentialing. . www.tcaainc.org

TCNA is a trade association 
representing manufacturers of 
ceramic tile, tile installation 
materials, tile equipment, raw 
materials, and other tile-related 
products.. www.tcnatile.com

Crossville is a leading American manufacturer of beautiful, 
sustainable solutions that advance the frontiers of tile 
design. www.crossvilleinc.com

Bring any vision to life with Daltile’s astounding selection of 
products and solid commitment to the highest quality.
www.daltile.com

Laticrete is a 3rd generation family-
owned, customer focused, world-wide 
manufacturer marketer of green flooring 
and facade materials. www.laticrete.com

Mapei is a worldwide leader in the manufacture of total 
systems for the installation of floor coverings in commercial 
and residential construction.   www.mapei.com
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Retirements Prompt Changes at IMI and BAC
Two longtime officials with the International Masonry Institute (IMI) and International 
Union of Bricklayers & Allied Craftworkers (BAC) announced their retirements in 
December.  IMI President Joan Calambokidis steps down this month and will be 
replaced by Caryn Halifax, Assistant General Counsel for IUBAC. Halifax has served 
as Assistant General Counsel for BAC since 2009 and as Assistant Labor Counsel 
from 2005 to 2009. She received her law degree from American University in 2005 
and her BA in History and International Relations with a minor in Economics from the 
College of William and Mary in 2000. She also is a member of the AFL-CIO Lawyers 
Coordinating Committee and the Building Trades Lawyers Committee.  Responding 
to the change, BAC President and IMI Labor Co-Chair James Boland said, “We are 
very fortunate to have someone from within our ranks who not only has the profes-
sional credentials to be an effective administrator for IMI, but who also has the history 
and working relationships within our Union and with our contractors to continue to be 
a strong leader for IMI, as Joan has been for the past 21 years.”  

Henry F. Kramer, Secretary-Treasurer of the International Union of Bricklayers and 
Allied Craftworkers (BAC) retired effective December 31, 2016, after more than 
8 years of service as an International Union officer, including nearly 7 years as 
Secretary-Treasurer.  BAC Executive Vice President Timothy J. Driscoll was appoint-
ed to fulfill the remainder of Kramer’s term, effective January 1, 2017. Driscoll has 
held the position of Executive Vice President since February 2010. In 1995, he joined 
the IU’s Government Relations department and was promoted to the position of 
Director of Trade Jurisdiction in 1999. Driscoll holds a BS in Economics from the 
University of Maryland, and is a graduate of the Harvard Trade Union Program.

Concurrent with Driscoll’s appointment, Boland announced the appointment of Carlos 
Aquin to fulfill the remainder of Driscoll’s term as Executive Vice President.  Aquin 
served in the United States Marine Corps for several years prior to joining BAC Local 
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18 California in 1991. He subsequently moved to Las Vegas and took on leadership 
roles in BAC Local 13 Nevada as Compliance Officer in 2004, Secretary-Treasurer 
in 2005 and President in 2006. Prior to his appointment as BAC Executive Vice 
President, Aquin served as Director of the BAC Mountain West Administrative District 
Council, which has jurisdiction over Nevada, Arizona, Colorado, Utah, Wyoming and 
portions of New Mexico, and President of BAC Local 13 Nevada. In addition to his 
Local service, Aquin has been a member of the IU Executive Council for nearly 10 
years.  

TCAA Announces Board of Director Changes
At its annual Contractor Business Meeting in October, members elected Nick Rusche 
of T.H. Winston, Cincinnati, OH, to a two-year term as Director, effective January 1, 
2017. Rusche joined TCAA in 2016 and his company achieved Trowel of Excellence 
certification that same year.  

Members also elected Brad Trostrud of Trostrud Mosaic & Tile, Chicago, IL, to serve 
a one-year term as President Elect. Trostrud is a longtime TCAA member and his 
company received Trowel of Excellence certification in 2012.  

The following Directors and Officers remain in office through 2017:  
Directors: Michael Kriss of Krisstone, Roselle Park, NJ, Lucinda Noel of Commercial 
Tile & Stone, Strongsville, OH, John Trendell of Trendell Consulting, Toledo, OH and 
Tommy Conner ex officio of Superior Tile & Stone, Oakland, CA 
Officers: President Brian Castro of DTI of Illinois, Chicago, IL and Past President Ron 
Schwartz of J. Colavin & Son, Los Angeles, CA



Total Solutions Plus 2017
November 5-7

Marriott Wardman Park, Washington, DC

Total Solutions Plus is the ceramic tile industry’s premier conference, annually bringing  
together distributors, manufacturers, contractors and more for three action packed days of  
education and networking. Attendees at this year’s TSP Conference will enjoy learning from  

relevant motivational speakers, participating in education sessions presented by the industry’s 
cream of the crop, networking with decision makers and enjoying all that  

our nation’s capital city has to offer.

If you attend just one industry event this year, make it TSP!  Mark your calendar today.

New This Year!
DC-area architects and interior designers are invited to join industry experts on Monday,  

November 6, for an informative afternoon series of AIA-registered seminars, tabletop exhibits 
and reception. The program is free of charge but pre-registration will be required. Contact Carole 

Damon at TCAA for more information. (800-655-8453 or caroled@tcaainc.org) 

REGISTRATION OPENS IN APRIL

ctdahome.org/tsp
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CALIFORNIA
California Tile Installers
Larry Bloom
1696 Rogers Ave. ,
San Jose CA 95112
Ph: (408) 436-0600
Website: www.cti-usperma.com

De Anza Tile Co., Inc
Richard A. Papapietro, Jr.
45755 Northport Loop West
Fremont, CA 94538
Ph: (650) 424-0356
Website: www.deanzatile.com

Superior Tile & Stone
Tommy Conner
P.O. Box 2106
Oakland, CA 94621
Ph: (510) 895-2700 ext. 327
Website:  
www.superiortilestone.com
 
ILLINOIS
Bourbon Tile & Marble, Inc.
Nancy Bourbon
270 Lexington Drive
Buffalo Grove, IL 60089
Ph: (847) 229-9694
Website: 
www.bourbontile.com

DTI of Illinois, Inc.
Brian Castro
2511 Molitor Road
Aurora, IL 60502-9682
Ph: (630) 978-0400
Website: www.ctcac.org/ 
dti_illinois_inc.php

GM Sloan Mosaic & Tile Co.
Dan Kotel
101 Terrace Dr.
Mundelein, IL 60060-3826
Ph: (847) 949-1010
Website: www.ctcac.org/ 
gm_sloan_mosaic_tile_co.php

Ready Tile Co., LLC.
John Malizzio
2260 Southwind Blvd.
Bartlett, IL 60103
Ph: (630) 497-9945
Website: www.readytilecom-
pany.com

Trostrud Mosaic & 
Tile Co., Inc.
Brad Trostrud,
779 N. Dillon St.,
Wood Dale, IL 60191
Ph: (630) 595-3700
Website: www.ctcac.org/ 
trostrud_mosaic_tile.php

MASSACHUSETTS
Port Morris Tile & Marble 
Corp.	
Mark Liljegren	
66 Von Hillern Street	  
Boston, MA  02125	
Ph: (617) 265-7585
Website:  
www.portmorristile.com	

MICHIGAN
Artisan Tile Inc.	
Jennifer Panning	
9864 E. Grand River Ave., 
#110-132
Brighton, MI  48116	
Ph: (810) 220-2370	
Website:  
www.artisantileinc.com

Trendell Tile LLC
Abigail G. Gerber
53984 Sutherland Lane
Shelby Township, MI 48316
Ph: (419) 604-3155
Website: www.trendelltile.com

 

  Trowel of Excellence™ 
  Certified Contractors

Trowel of Excellence certification designates that a company consistently  
delivers outstanding skilled craftsmanship and superior management practices. 
Trowel of Excellence contractors employ only the best trained and most  
knowledgeable installation professionals and demonstrate their commitment to  
performing at the highest levels of industry standards, ethical business practices 
and financial responsibility on each and every job. That’s why the Tile Council of 
North America and Arcom both recognize Trowel of Excellence certification in 
contractor qualifications language recently added to the TCNA Handbook and 
MasterSpec.  
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MINNESOTA
Grazzini Brothers & Company
Al Grazzini
1175 Eagan Industrial Road
St. Paul, MN  55121
Ph: (651) 452-2700
Website: www.grazzini.com 

NEW JERSEY
Artisan Tile & Marble Co. 
of NJ, Inc.	
John J. Sekora 
468 Elizabeth Avenue
Somerset, NJ  08873-5200
Ph: (732) 764-6700	
Website: www.ArtisanNJ.com

BFC, Ltd
Bernadette Baumgardner 
207 West Parkway Drive 
Egg Harbor Township, NJ  08234
Ph: (609) 645-2808
Website: www.bfc-ltd.com

KrisStone, LLC	
Michael Kriss	
472 E. Westfeld Ave.
Roselle Park, NJ  07204
Ph: (908) 620-9700	
Website: www.krisstone.com
 
V.A.L. Floors, Inc.	
Philip Luppino	
555 Gotham Pkwy	
Carlstadt, NJ  07072
Ph: (201) 672-9320
Website: www.valfloors.com

NEW YORK
Continental Marble	
Christopher R. McConnell
1591 Smithtown Avenue
Bohemia NY, 11716
Ph: (631) 285-7265	
Website: 
www.continentalmarble.com

Eugene G. Sackett Co., Inc.
Christopher Leva	
454 Lee Road, P.O. Box 60976
Rochester, NY  14606
Ph: (585) 647-3250	
Website: www.egsackett.com

Miller Druck Specialty 
Contracting
Kevin Ennis	
264 West 40th St., 9th Floor
New York, NY  10018
Ph: (212) 343-3300	
Website: www.millerdruck.com
 
Port Morris Tile & Marble 
Corp. 
Vincent DeLazzero, II
1285 Oak Point Avenue
Bronx, NY  10474	
Ph: (718) 378-6100	
Website: www.portmorristile.com

William Erath & Son, Inc.
Scott W. Erath
51 Ranick Dr. East
Amityville, NY  11701  
Ph: (631) 842-2244	
Website: www.erathtile.com
 
OHIO
Commercial Tile & Stone, Inc.
Lucinda Noel	
9153 Tahoe Circle
Strongsville, OH  44136-1412
Ph: (216) 741-8141	
 
Corcoran Tile & Marble, Inc.
Doug Taylor	
1250 E. Schaaf Road
Brooklyn Heights, OH 44131
Ph: (216) 898-9920	
Website: www.corcorantile.com
 
T.H. Winston Co.
Nick Rusche
4817 Glenshade Ave.
Cincinnati, OH 45227
Ph: (513) 271-2123



Leading industry manufacturers know that putting their materials in the 
hands of Trowel of Excellence™ certified contractors ensures the highest quality 
installation of those materials. To reward these elite contractors for the investments 
they make in the education and training necessary to become Trowel-certified, 
these manufacturers offer vouchers and rebates worth thousands of dollars in 
savings every year. It’s one more reason to consider becoming a TCAA Trowel of 
Excellence™ certified contractor.

To learn more about the requirements for Trowel of Excellence™ certification and  
the vouchers and rebates available only to Trowel-certified contractors,  
visit www.tcaainc.org/trowel-of-excellence.php or call TCAA at 800-655-8453.   

It Pays to be a  
Trowel of Excellence™ Contractor

www.tcaainc.org/trowel-of-excellence.php


AC FLOORING INC.
Angelo Carapezza
96 5th Avenue, Hawthorne, NJ 07506
973.238.9739 • angpez@aol.com

ARTISAN TILE &
MARBLE CO. OF NJ INC.
James Sickoria
468 Elizabeth Avenue, Somerset, NJ 08873
732.764.6700 •  jim@ArtisanNJ.com
www.artisannj.com

BAYBRENT TILE CORP.
Richard Hoshino
1637 Sycamore Avenue
Bohemia, NY 11716
631.563.4500
richard@baybrenttile.com

COASTAL TILE AND MARBLE INC 
Andre Segatti  
102 Fairview Park Dr.
Elmsford, NY  10523 
914.946.7971 • Andre@coastaltileny.com 

CONTINENTAL MARBLE INC.
Christopher R. McConnell
1591 Smithtown Ave 
Bohemia NY 11716
631.285.7265 • chrisr@continentalmarble.com

DEL TURCO BROS. INC. 
Paul Del Turco  
25 Verona Avenue, Newark NJ 07104 
973.483.5770 • pauldt@delturcobros.com

FROMKIN BROTHERS INC 
Jerry Piscopo 
125 Clearview Rd., Edison, NJ 08837 
732.225.5300 • jpiscopo@fromkinbrothers.com
www.fromkinbrothers.com 

GOAL ENTERPRISES INC.
Mary Zimand
361 Eastern Parkway, PO Box 590
Farmingdale, NY 11735
718.335.4625 • goalentinc@aol.com

JANTILE, INC.
Anthony Casola
Pat Barrett
3960 Merritt Avenue, Bronx, NY 10466
718.655.5450 • anthony@jantile.com
www.jantile.com

JOSEPH W CURVINO INC. 
Ed  Connors 
163 Liberty St., Hackensack, NJ  07601-3106 
201.944.9262 • Ed@curvino.com 
www.curvino.com   

KRISSTONE, LLC
Michael Kriss
472 E. Westfield Avenue, Roselle Park, NJ 07204
908.620.9700 • mkriss@krisstone.com

MILLER DRUCK SPECIALTY  
CONTRACTING
Kevin Ennis
264 W. 40th St.-9th FL, New York, NY 10018
212.343.3300 • Kevin.Ennis@millerdruck.com
www.millerdruck.com

PORT MORRIS TILE & MARBLE CORP.
Vinnie DeLazzaro
1285 Oak Point Avenue, Bronx, NY 10474
718.378.6100 • vdelazzero@aol.com

PREMIER TILE & GRANITE, INC.
Mathew Messina
516.903.0460  
mmessina@premiertileandgranite.com

SESSO TILE & STONE
CONTRACTORS, INC.
Ernie Sesso
35 Wilson Avenue, Woodland Park, NJ 07424
973.709.0184 • esesso@sessotileandstone.com
www.sessotileandstone.com

VAL FLOORS, INC.
Philip Luppino
555 Gotham Pkwy, Carlstadt, NJ 07072
201.617.7900 • pluppino@valfloors.com

WM. ERATH & SON, INC.
Scott W. Erath
51 Ranick Drive, Amityville, NY 11701
631.842.2244 • scott@erathtile.com
www.erathtile.com

OFFICERS

WM. ERATH & SON, INC.
Scott W. Erath - President
scott@erathtile.com

JANTILE, INC.
Patrick Barrett - Vice President

KRISSTONE LLC.
Michael Kriss - Secretary

SESSO TILE & STONE
Ernie Sesso - Treasurer

EXECUTIVE BOARD

DEL􀀀􀀀􀀀􀀀􀀀􀀀O BROS. INC.
Paul Del Turco

CONTINENTAL MARBLE INC.
Chris R. McConnell

AC FLOORING INC.
Angelo Carapezza

ATTORNEY

LITTLER MENDELSON P.C.
Bruce Millman - Attorney

MEMBERS
AC Flooring inC. 
Angelo Carapezza 
96  5th Avenue, Hawthorne, NJ 07506 
973.238.9739	•	angpez@aol.com

ACAdemiC Stone SetterS inC. 
James		Donaghy	
29-07	119th	Street,	Flushing,	NY	11354	
718.463.7395	•	academic@verizon.net

ArChiteCturAl mArble,  
tile & Stome Corp. 
Joe	Cassiere	 	
68	Maple	Avenue,	Bethpage,	NY	11714	
516.238.5991	•	joearchitectural@gmail.com

ArtiSAn tile &  
mArble Co. oF nJ inC. 
James	Sickoria	
468	Elizabeth	Avenue,	Somerset,	NJ	08873	
732.764.6700	•	jim@artisannj.com	
www.artisannj.com	

bAybrent tile Corp. 
Richard	Hoshino	
1637	Sycamore	Avenue	
Bohemia,	NY	11716	
631.563.4500		
richard@baybrenttile.com

ContinentAl mArble inC. 
Christopher	R.	McConnell	
1361	Sycamore	Avenue,	Holbrook,	NY	11741	
631.285.7265	•	chrisr@continentalmarble.com

del turCo broS., inC. 
Bruce	Del	Turco	
25	Verona	Avenue,	Newark,	NJ	07104	
973.483.5770	•	brucedelturco@optonline.net

goAl enterpriSeS inC. 
Mary	Zimand	 	
361	Eastern	Parkway,	PO	Box	590	
Farmingdale,	NY	11735	
718.335.4625	•	goalentinc@aol.com

JAntile, inC. 
Anthony	Casola	
3960	Merritt	Avenue,	Bronx,	NY	10466	
718.655.5450	•	anthony@jantile.com
www.jantile.com	

JoSeph W. Curvino, inC. 
Joseph	Curvino	Jr.	
431	Center	Street,	Fort	Lee,	NJ	07024	
201.944.9262	•	joe@curvino.com
www.curvino.com			

KriSStone, llC 
Michael	Kriss		
472	E.	Westfield	Avenue,	Roselle	Park,	NJ	07204	
908.620.9700	•	mkriss@krisstone.com

miller druCK SpeCiAlty  
ContrACting 
Frank	Mizerik	 	
264	W.	40th	St.	-	9th	FL,	New	York,	NY	10018	
212.343.3300	•	frank.mizerik@millerdruck.com
www.millerdruck.com	

port morriS tile & mArble Corp. 
Vinnie	DeLazzaro	
1285	Oak	Point	Avenue,	Bronx,	NY	10474	
718.378.6100	•	vdelazzero@aol.com

premier tile & grAnite, inC. 
Mathew	Messina	
31	Bishop	Lane,	Holbrook,	NY	11741	
516.903.0460	•	mmessina@premiertileandgranite.com

SeSSo tile & Stone  
ContrACtorS, inC. 
Ernie	Sesso	 	
35	Wilson	Avenue,	Woodland	Park,	NJ	07424	
973.709.0184	•	esesso@sessotileandstone.com
www.sessotileandstone.com

vAl FloorS, inC. 
Philip	Luppino		
555	Gotham	Pkwy,	Carlstadt,	NJ	07072	
201.617.7900	•	pluppino@valfloors.com

Wm. erAth & Son, inC. 
Scott	W.	Erath	
51	Ranick	Drive,	Amityville,	NY	11701	
631.842.2244	•	scott@erathtile.com	
www.erathtile.com

oFFiCerS

Wm. erAth & Son, inC. 
Scott W. Erath - President   
scott@erathtile.com	 	
 
JAntile, inC. 
Patrick Barrett - Vice President  
 
del turCo broS. inC. 
Bruce Del Turco - Secretary   
   
premier tile & grAnite, inC 
Mathew	Messina	Treasurer	 	 	
 

exeCutive boArd 

bAybrent tile Corp. 
Richard Hoshino - Executive Board 
 

Attorney 

littler mendelson p.C. 
Bruce Millman - Attorney   
   

51	Ranick	Drive	E.
Amityville,	NY	11701
p: 631.842.2244  x210
F: 631.842.0998

memberS

Greater New York & New Jersey Tile Contractors Association



 

 

 

 

 
TRUSTEES 

 
Scott W. Erath 

Chairperson 
Wm. Erath & Son, Inc. 

scott@erathtile.com 
 

Mathew Messina 
Premier Tile & Granite, Inc. 

mmessina@premiertileandgranite.com 
 

Patrick Barrett 
Jantile Inc 

pbarrett@jantile.com 
 

Fred Stein 
Baybrent Tile 

Fred@Baybrent.com 
 

Friends of Saint Dominic’s  
Congratulations to the 2017 Honorees 

Ceramic Tile Promotion Fund of 
Greater New York & New Jersey  

 
www.tilepromotion.org 

 

www.tilepromotion.org


Snap for more information.

 *See Data Sheet 025.0 for complete warranty information. 

Warranty

25 YEAR*
n  30 lb (13.6 kg) bag provides coverage  

of 50 lb (22.7 kg) traditional mortar
��n  �Smooth - creamy consistency
n  Exceeds ANSI A118.15
n  Non-sag

Globally Proven 
Construction Solutions

Globally Proven 
Construction Solutions

A-8137-0217  ©2017 LATICRETE International, Inc. All trademarks shown are the intellectual properties of their respective owners. 

Welcome 
to the 

TRI-LITE™ 
Zone

 

A lightweight, high performance tri-purpose mortar  
designed for large and heavy tile,  

thin-bed and wall installations.

www.laticrete.com

